Mobile phone technology has been diffused rapidly in the rural areas of the developing countries in recent years. It has the advantage over other ICT tools for the purpose of giving information or services or advisories to farmers by SMS in their language, preference of agricultural practices and location. The project conceptualized, designed and developed in-house within the Department of Agriculture & Co-operation has widened the outreach of scientists, experts and government officers posted down to the block level to disseminate information and to provide advisories to farmers through their mobile phones. The ICT initiative has to be evaluated for better serving the farmers. The objective of the study was to find out the constraints faced by the farmers while accessing mobile agricultural extension services.
METHODOLOGY
Pudukottai and Ramanathapuram districts were selected purposively for the study based on the familiarity of the researche. Pudukottai and Ramanathapuram districts had 13 and 11 blocks respectively. Out of these, two blocks have been selected from each district and a total of four blocks were selected based on highest number of users in respective districts. 
FINDINGS AND DISCUSSION
The distribution of respondents according to the constraints faced while availing mobile agricultural extension services is presented in Table 1 .
It is concluded from Table 1 that among m-Kisan users, 69.17 per cent of the respondents expressed that lack of clarity on price fixation in markets followed by 58.33 per cent of the respondents were facing lack of locally relevant information and 52.50 per cent of the respondents indicated that there was no follow-up visit by field coordinators after giving advice. The respondents were also facing the constraints viz. clarification is difficult if any doubt arise (50.00 %), problems of foreign language (40.83 %), lack of information about multiple crops (40.00 %), lack of information about supporting services like logistics and storage (28.33 %), time of broadcasting and conferring is not convenient (26.67 %) and untimely receipt of message (20.00 %) respectively. m-Kisan had made an attempt to offer location specific services to the farmers. To offer more effective location specific advice to farmers, a combination of both personal and ICT approach is suggested. Participatory rural appraisals may be carried out periodically to ascertain what information the farmers need. In the process, the farmers' faith in the information services provided will be enhanced. It is further recommended that the farmers be instructed through various extensions efforts on how to get the best possible use out of the services provided.
